Medical Training Courses (MTC)

Terms & Conditions

1. Registration and Payment

1.1 A place on the course is confirmed only upon receipt of full payment and acknowledgement by MTC.
1.2 All fees must be paid in the currency stated and by the methods specified at the time of booking.

1.3 Course places are limited and allocated strictly on a first-paid, first-confirmed basis.

1.4 By registering, delegates agree to comply with these Terms & Conditions.

2. Cancellation by Delegate and Refund Policy
2.1 All cancellation requests must be made in writing via email to info@medicaltrainingcourses.co.uk.
2.2 Refunds are processed according to the following schedule:

» More than 28 days (4 weeks) before the course start date — Refund of course fee less 10%

administrative fee (or £100, whichever is greater).

+ Between 14 and 28 days before the course start date — 50% refund of the course fee.

* Less than 14 days before the course start date, or failure to attend — No refund will be issued.
2.3 Refunds apply only to the course fee; bank or transfer charges are the delegate’s responsibility.
2.4 The date of receipt of written notice (email timestamp) determines the applicable refund category.

3. Transfers and Substitutions

3.1 Delegates may request to transfer to another course date (subject to availability) up to 14 days before
the course start date. An administrative fee may apply.

3.2 A substitute delegate (name change) may be nominated up to 7 days before the course start date,
subject to MTC’s approval and any applicable administration fee.

3.3 After these deadlines, no transfers or substitutions will be accepted, and cancellation terms will apply.

4. Course Alteration or Cancellation by MTC
4.1 MTC reserves the right to modify the course content, schedule, venue, or faculty without prior notice.
Such changes do not constitute grounds for a refund.
4.2 If a course must be cancelled or postponed by MTC (e.g., due to faculty illness, low enrolment, venue
issues, or force majeure), delegates will be offered either:

« A transfer to an alternative course date, or

« A full refund of the course fee.
4.3 MTC is not responsible for travel, accommodation, visa, or other incidental costs incurred by delegates.
Delegates are strongly advised to obtain appropriate travel insurance.

5. International Delegates (Visas and Travel)

5.1 Delegates travelling from outside the United Kingdom are responsible for obtaining all required entry
visas, travel documents, and permissions to attend the course.

5.2 MTC does not provide visa sponsorship. A standard course confirmation letter can be issued upon
receipt of full payment.

5.3 No refund or course transfer will be granted in cases where a delegate is unable to attend due to visa
refusal, delay, or travel disruption.



6. Conduct, Health & Safety, and Confidentiality

6.1 Delegates must comply with all venue regulations, faculty instructions, and health & safety requirements
at all times.
6.2 For cadaveric dissection sessions and hospital-based teaching (including Nottingham City Hospital
Campus), the following general dress and safety rules apply:

+ Enclosed footwear only — no open-toe shoes or sandals.

+ Legs fully covered — no shorts or short skirts.

+ Bare below the elbows for infection control; sleeves rolled up, minimal jewellery.

+ Long hair tied back securely.

+ Appropriate PPE (e.g., gowns, gloves, masks) must be worn as directed by staff.

+ Entry restrictions may apply for pregnant delegates in certain anatomy facilities.
6.3 Delegates must treat all human tissue, cadaveric specimens, and fellow participants with the highest
professional respect and confidentiality.
6.4 Photography, video, or audio recording within the course venue (especially cadaveric areas) is strictly
prohibited without permission from the officer in charge at the centre or laboratory.
6.5 MTC may record limited course footage or images for educational or promotional use. Delegates who
prefer not to appear in such material must notify the organiser in writing before the course begins.
6.6 Breach of conduct, professionalism, or safety rules may result in immediate exclusion from the course
without refund.

7. Liability and Insurance

7.1 MTC courses are designed for educational and training purposes only. Attendance does not guarantee
clinical competence or certification for independent surgical practice.

7.2 Delegates are responsible for maintaining their own professional indemnity, health, accident, and travel
insurance.

7.3 Except in cases of gross negligence or wilful misconduct, MTC’s total liability shall not exceed the course
fee paid. MTC accepts no liability for indirect or consequential loss (including travel or accommodation
costs).

8. Course Materials and Intellectual Property

8.1 Course fees include tuition, access to the teaching venue or dissection lab, and provision of course
materials such as the course handbook or dissection guide.

8.2 All course materials, including lectures, handouts, images, and videos, remain the intellectual property of
MTC or the individual faculty members.

8.3 Materials may not be reproduced, shared, or distributed in any form without permission from MTC.

9. Certificates

9.1 Certificates of Attendance will be issued only upon full attendance of the course and completion of all
post-course feedback forms.

9.2 Certificates confirm participation but do not constitute professional qualification or accreditation.

10. Privacy and Data Protection

10.1 MTC complies with the UK General Data Protection Regulation (GDPR).

10.2 Personal data provided during registration will be used solely for course administration and
communication.

10.3 Delegate names and contact information may be shared with the course venue for security, PPE, and
catering purposes only.

10.4 MTC’s detailed Privacy Policy is available upon request or on the website.

11. Governing Law and Jurisdiction

11.1 These Terms & Conditions shall be governed by and construed in accordance with the laws of England
and Wales.

11.2 Any disputes arising from these Terms & Conditions shall fall under the exclusive jurisdiction of the
courts of England and Wales.



